FRIENDI MOBILE NATIONAL DEALER TOUR REACHES IBRA AND IBRI

Muscat —The National Dealer Tour started by FRIENDi mobile, Oman’s 3rd largest mobile
service provider has reached the cities of Ibra and lbri. The dealer tour has already been
successfully conducted in various cities namely Muscat, Salalah, Nizwa, Sur, Sohar and Buraimi.
It is aimed at strengthening the company’s relationship amongst its dealers and providing them
with all the support needed to better serve the end customer.

Mr. Yasir Al Aamri, FRIENDi mobile dealer from Ibra said that “It was really helpful for me to
learn and refresh my knowledge about FRIENDi mobile’s products and services. | am now more
confident to explain to customers all FRIENDi products and services and to recommend them
the offers that suits their needs and usage behavior.

On the occasion, Mr. Randall Bernard, Sales Director at FRIENDi mobile said “We are indeed
very happy by the kind of response we have got in various cities across Oman. It is a proof that
dealers are in fact very keen to promote our products and better serve our customers. The
National Dealer Tour has been a great success and | hope that customers will soon see the
difference in the way our dealers keep them informed and updated about new and existing
products.”

About FRIENDi mobile: FRIENDi mobile was launched in April 2009 and offers a great prepaid
mobile experience that combines exciting offers and services with competitive prices.
Moreover, FRIENDi mobile offers the best customer care in Oman, excellent network coverage,
outstanding high speed internet, easy to use products and lowest call rates.

For more information please visit: www.friendimobile.om



